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CONTACTLESS PARCEL 
MANAGEMENT 
SYSTEM



See the Urban Relay in action at our brand new 
showroom, call us on 01730 719 292 or email 
urbanrelay@bellsure.co.uk to arrange your visit

 Contactless - the Urban Relay Mobile App is the 
ideal solution for contactless residential and commercial 
parcel retrieval. The modular system incorporates both 
contactless technology and a touchscreen for quick and 
accurate identification.

 Convenient - collect parcels quickly, 24 hours a day.  
A full design and specification service is available 
including bespoke branding, a range of locker types 
(including refrigerated) and extra items such as shelters, 
bollards and signage. 

 Secure - installed internally or externally, the Urban 
Relay unit can be integrated with the clients own 
database and provides the safest means of delivering 
and collecting parcels. 

The Urban Relay system provides a safe, 
secure and contact free method of handling 
parcels, to make sure they never get missed.

“safe, secure and 
contactless method of 

retrieving parcels...”

WHY CHOOSE 
OUR URBAN 
RELAY SYSTEM
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HOW IT WORKS
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 The courier chooses the recipient and locker size from a list

  
When the courier has chosen the appropriate locker size, the 
door of the locker opens automatically and the courier can 
deposit the parcel in the locker. They close the door when 
ready and the full process is recorded internally

 The system generates a code which is communicated by 
email or push notification straight to the Urban Relay app 
on the recipients phone. 

 The recipient uses their smart app to open up the correct 
locker and retrieve their parcel, alternatively this can be 
done via touchscreen. 

Download the 
Urban Relay 
Mobile App today!



Call Adrian Bedford, Urban Relay Product Manager, 
on 01730 719 292 to discuss your next project!

Bellsure have provided parcel 
management solutions to  

developers and contractors since 
1995. Now we continue to lead 

the way with innovative solutions 
to newly emerging challenges!

INCENTIVES 
TO INVEST

 Flexible purchase options: 
Asset finance 
Outright purchase

 Lease includes all ongoing costs 
such as software licensing, 
management portal access, and 
maintenance support. 

 An integral parcel handling system 
will improve the desirability and 
value of the building. 


